Tie-Up Arrangement with Fortis Healthcare Limited on PAN India Basis

The Bank has made tie-up arrangement with Fortis Healthcare Ltd. on PAN India basis from
01.05.2021 to 30.04.2023 on the following terms and conditions:-

DISCOUNT OFFERED:

1. FOR OPD SERVICES: 20% discount offered by Fortis Healthcare Ltd. to all PNB
Employees/Retirees on PAN India basis. This discount shall be valid on Consultation,
Investigations, Radiology & diagnostics etc.

2. FOR IPD SERVICES: 15% discount offered by Fortis Healthcare Ltd. to all PNB
employees/retirees and their dependents on PAN India basis. This discount shall be valid on
Room Rent charges & Surgical Procedures only.

3. Preventive Health Check-ups for serving employees/retirees and their dependents on
Cash basis on Fortis own Healthcare package: 20% discount on Preventive Health Check
up to all our Employees and retirees on PAN India basis on Fortis own Healthcare package.

4. Other Tariff: Prevailing tariff will be applicable.

5. Identification: ID-Card and referral letter signed by authorized signatory is required to avail
discount/other services.

6. Mode of Payment: Immediate payment on Cash-basis.
OTHER CONDITIONS / SERVICES:

» Discount agreed shall only be available to Punjab National Bank Employees/Retirees and
their dependents/spouse through its hospitals as per attached Annexure — A.

» Dependents/Family members consist of spouse/partner, children, parents or parents-in-law.

» Dependents/spouse will be required to show their identity card or authorisation mail or letter
from HR at the time of billing to avail the discount. However, family members, if not
accompanied with member, can show the copy of member’s identity card to avail
authorization mail or letter from HR.

» For all the facilities availed by the Punjab National Bank employees/retirees or their family
members, the employees/retirees of Punjab National Bank shall be liable to make the
payments and avail the discounts thereof.

» The discount offered herein will not be clubbed with the aforesaid offer and any other
scheme/discounts.

» The above discount will not be valid on consumables, implants, drugs, package charges,
telephone calls, Food & Beverages, Pharmacy, Ambulance charges etc.

» The discount will be applicable on the above listed components only. Anything other than this
would be charged as per actual.

» Hospitals will do the billing as per the prevailing tariff at the time of billing.

» Letter shall be governed by the laws of India and Court in Delhi shall have exclusive
jurisdiction for any dispute arising out of or in connection with this letter.

» Based on the mutual discussions between the Parties, FHL has agreed to provide medical
services to the employees/retirees of Punjab National Bank and their dependents/spouse
through its PAN India hospitals as per Annexure-A.

Coverage shall be available to:-
v Serving Employees their Spouse and dependents.
v’ Retired Officers/employees and their spouses.

Contact person for DNCR hospitals will be Mr. Tabish Jamshed, National Manager, Private
Corporate, Fortis Healthcare Ltd. Mobile No. 98117-35642. For PAN India level for all
Hospitals, contact numbers have been mentioned in Annexure-A.

(HRMD Circular No. 573/2021 dated 25.05.2021)



